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What are the challenges?
How many O365 

licenses do I have, are 
they being used and 

how much am I paying 
for them?

Do I have wasted 
licenses assigned to a 
deactivated account?

What O365 services are 
unutilized or under-

utilized?  Should I consider 
a new licensing plan or 

additional training? 

Do I have users with 
redundant or 

conflicting licenses?

Do I have Power BI Pro 
licenses that are being 
underutilized so I can 

reassign the licenses to 
more active users?Can users self 

service purchase 
the Power Platform 
license products?

Have users 
purchased licenses 
outside the normal 

procurement 
process?

How can I see how 
many expired or 

unassigned 
licenses I have?
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Why Quest On Demand?
Fast, easy setup – No installation, no 
upgrades, no complex configuration

Secure and reliable SaaS –
ISO/IEC27001:2013, ISO/IEC 27017:2015 
and ISO/IEC 27018:2019 certified

Rapid innovation – we keep pace with 
Microsoft updates so you don’t have to! 
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Quest® On Demand License Management



Complementing native license management

Gain insight into trends and estimated license costs and losses to 
support organizational changes

Single dashboard view across single or multiple tenants

Deep dive view into license conflicts and utilization

Ability to display information in a meaningful, actionable way

Understand what the cost of un-utilized or under-utilized licenses are. 
And if you should consider additional training



What if you could … control costs and gain complete visibility into 
Microsoft Office 365 and Azure AD licenses by:

. Determining how many Office 365 and Azure AD licenses are available
and who are they assigned to.

Customizing rates to your organization to reveal real costs.

Quickly seeing if your end users are using the Office 365 services that 
have been provisioned.

Understanding the cost of un-utilized or under-utilized licenses to decide if 
you should consider reallocating licenses or providing additional training.

Gaining insight into expiring licenses, licenses assigned to disabled or 
inactive accounts, conflicting licenses and self service purchases in order 
to reassign or prepare for license renewal negotiation.



License management dashboard

• Manage license 
assignments 
proactively

• Gain insight into 
license distribution to 
understand total 
proportion of license 
types and related 
costs
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Needs your attention!

• Quickly uncover 
license activity or 
inactivity and 
determine if action is 
required.
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Microsoft self-service alerts

• Determine if Microsoft self-service purchases for Power Apps, Power 
Automate and Power BI are enabled – your first step in controlling 
procurement.
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Office 365 product usage

• Gain insight into what 
products are being 
utilized or 
underutilized. 

• The license availability 
trend ensures cost 
effective license 
renewal.
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Cost and loss analysis

• Confidently discover 
the total cost and loss 
of licenses per year 
along with a cost\loss 
breakdown of each 
license type.
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Power BI Pro license reporting

• Make informed 
decisions with visibility 
into the Power BI Pro 
add-on license costs 
and utilization.
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Conflicting license reporting

• Understand details of 
users with conflicting 
licenses

• Easily compare the 
redundant products 
included in multiple 
licenses assigned.
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Inactive licensed user reports

• Report on licenses 
assigned to inactive 
users

• Maximize license 
usage and cost by 
reassigning unused 
licenses.
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Deactivated licensed users

• Report on licenses 
assigned to 
deactivated accounts 
proactively, and 
maximize license 
usage and cost by 
reassigning unused 
licenses.
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One-off license purchases

• Identify users that 
purchased individual 
licenses outside 
normal procurement 
processes, what those 
licenses are, and if 
they’re incurring extra 
costs.
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Ready to take the next step?

• Try On Demand License Management
• Learn more about the product
• Read the Datasheet
• Check out the video
• Subscribe to the blog
• Review the eBook
• Watch a webcast
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https://www.quest.com/signup/122245/
https://www.quest.com/products/on-demand-license-management/
https://www.quest.com/documents/quest-on-demand-license-management-datasheet-141697.pdf
https://www.quest.com/video/questions-for-managing-office-365-license-costs-quest8143220/
https://www.quest.com/community/blogs/b/microsoft-platform-management/posts/control-azure-ad-and-office-365-license-costs-with-on-demand-license-management
https://www.quest.com/whitepaper/effective-license-management-with-a-changing-remote-workforce8143104/
https://www.quest.com/webcast-ondemand/controlling-the-cost-of-office-365-the-viability-in-visibility8142998/
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QUESTions?
Active Directory & Office 365 management
End-to-end support for your next Microsoft 
challenge
For more information on O365, Hybrid O365 check out our solutions pages:

https://www.quest.com/solutions/microsoft-platform-management/

Feel free to reach out to me with any questions.

Chris.Thorpe@quest.com

https://www.quest.com/solutions/microsoft-platform-management/
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