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FREQUENTLY ASKED QUESTIONS

Question Answer

Which latest Teradata Database version is 
supported by Toad Data Point?

The latest supported Teradata Database version is 16 as of 
Toad Data Point 6.2.

What are the main features supported by 
Toad Data Point?

See https://toadworld.com/products/toad-data-point/

What are the main features supported by 
Toad Data Studio?

See https://www.quest.com/products/toad-data-studio/
and https://www.quest.com/documents/toad-data-point-
functional-matrix-datasheet-148651.pdf

Which Toad product is recommended for 
each user role?

Business Analyst - Toad Data Point 
Data Analyst - Toad Data Point 
Data Engineers - Toad Data Studio 
DBA/Developers - Toad Data Studio, or the platform-specific 
Toad products, like Toad for Oracle, Toad for SQL Server, etc.

What are the licensing and pricing options 
available for Toad products?

Licensing models include perpetual, term, and subscription-
based.  Consult a Quest Account Executive for the latest 
pricing options.

Which Operating System (OS) platforms are 
supported by Toad?

Currently available for Windows. However, Quest is working 
on updates to both Toad Data Studio and Toad Data Point that 
will run on Apple macOS.

What mechanisms for authentication and 
encryption does Toad support?

Authentication methods will differ based on platform, ranging 
from simple username and password, to single sign-on, to 
multi-factor authentication for some supported platforms.  

Toad Data Point uses 3DES encryption currently for security 
around storage and use of connection passwords but will 
begin to use AES-based encryption in the next release 
(quarter 2 of 2024).

What kind of telemetry data is collected by 
Toad currently?

Toad products—and when, and only when, authorized by 
the user at installation time—will send to Quest only product 
usage stats… never any data that is considered PII, sensitive, 
or proprietary.  Such data could include the type of database 
connection (not the connection details or target), and which 
windows and panels the user spends most of their time in.

How do I access support for Toad products? See https://support.quest.com/productline/toad 
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PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT 
SHALL QUEST SOFTWARE BE LIABLE FOR ANY 
DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, 
SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF 
PROFITS, BUSINESS INTERRUPTION OR LOSS 
OF INFORMATION) ARISING OUT OF THE USE 
OR INABILITY TO USE THIS DOCUMENT, EVEN IF 
QUEST SOFTWARE HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. Quest Software 
makes no representations or warranties with respect 
to the accuracy or completeness of the contents 
of this document and reserves the right to make 
changes to specifications and product descriptions 
at any time without notice. Quest Software does not 
make any commitment to update the information 
contained in this document.

Patents 
Quest Software is proud of our advanced technology. 
Patents and pending patents may apply to this 
product. For the most current information about 
applicable patents for this product, please visit our 
website at www.quest.com/legal 

Trademarks 
Quest, the Quest logo, and Quest Software are 
trademarks and registered trademarks of Quest 
Software Inc. For a complete list of Quest marks, visit 
www.quest.com/legal/trademark-information.aspx. All 
other trademarks are property  
of their respective owners.

If you have any questions regarding your potential  
use of this material, contact:

Quest Software Inc. 
Attn: LEGAL Dept 
20 Enterprise, Suite 100 
Aliso Viejo, CA 92656

Refer to our website (www.quest.com) for regional  
and international office information.

About Quest
Quest creates software solutions that make the 
benefits of new technology real in an increasingly 
complex IT landscape. From database and systems 
management, to Active Directory and Microsoft 
365 migration and management, and cybersecurity 
resilience, Quest helps customers solve their next  
IT challenge now. Around the globe, more than 
130,000 companies and 95% of the Fortune 500 
count on Quest to deliver proactive management  
and monitoring for the next enterprise initiative, find 
the next solution for complex Microsoft challenges 
and stay ahead of the next threat. Quest Software. 
Where next meets now. For more information, visit 
www.quest.com. 
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This guide contains proprietary information protected 
by copyright. The software described in this guide is 
furnished under a software license or nondisclosure 
agreement. This software may be used or copied 
only in accordance with the terms of the applicable 
agreement. No part of this guide may be reproduced 
or transmitted in any form or by any means, electronic 
or mechanical, including photocopying and recording 
for any purpose other than the purchaser’s personal 
use without the written permission of Quest 
Software Inc.

The information in this document is provided 
in connection with Quest Software products. 
No license, express or implied, by estoppel or 
otherwise, to any intellectual property right is 
granted by this document or in connection with 
the sale of Quest Software products. EXCEPT AS 
SET FORTH IN THE TERMS AND CONDITIONS 
AS SPECIFIED IN THE LICENSE AGREEMENT FOR 
THIS PRODUCT, QUEST SOFTWARE ASSUMES NO 
LIABILITY WHATSOEVER AND DISCLAIMS ANY 
EXPRESS, IMPLIED OR STATUTORY WARRANTY 
RELATING TO ITS PRODUCTS INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR 
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