Archive Manager
for Exchange

The most flexible and effective way to archive
and manage Exchange

Award-winning email archiving

Archive Manager for Exchange delivers the enterprise
class solution you need, without the complexity.

You can automatically and transparently centralize,
control and retain all your organization’s email.
Archive Manager for Exchange allows organizations
to consolidate the disparate Exchange and Storage
infrastructure to provide centralized lifecycle
management with cost-saving efficiency. With the
ability to reduce your email storage by up to 80% and
reducing your email backup times by 50%, it's easy to
see why we’ve archived more than a billion emails for
over 5,000 clients worldwide.

Optimize email storage requirements

Archive Manager for Exchange provides true Single
Instance Store (SIS) that automatically removes
duplicate copies of a document going to multiple
users — unlike alternative Microsoft Exchange email
archiving solutions. This frees up large amounts of
corporate storage space and stabilizes Microsoft
Exchange Server by eliminating unnecessary data.
The process can be performed either manually or
automatically, as needed. The administrator can
also make the PST files read-only to prevent more
email from being added and eventually delete them,
as the content is fully protected and available from
the archive.
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PST protection and elimination

PST files are created by end users to store their
emails and keep them accessible. These underground
archives are not the best primary storage location for
mailbox data for many reasons. Archive Manager for
Exchange collects, uploads, and archives PST files to
protect them and make them available, even when
working remotely. This is done without changing the
end user’s Outlook folder structure. They believe they
still have PST files, but the administrator is working
instead with an accessible and searchable archive of
those files. This eliminates corrupted files, password-
protected files and islands of information.

Benefits:

« Optimize Storage Costs — Reduce

unnecessary duplication of documents

and free up storage space with Single-
Instance technology.

Lifecycle Management — Manage the
lifecycle of your archived documents
with automatic rules to archived emails in
storage media.

High-Availability and Disaster Recovery —
Ensure the high-availability of email data
for maximum end user efficiency, even
when disaster strikes.



Automatic archiving, management
and protection of your emails

User transparency and productivity

End users see no difference in their Outlook or
Outlook Web Access experience with Archive
Manager for Exchange. End users simply click on the
stubbed email to open it and it appears in Outlook,
just like a normal email. Quest Archive Manager for
Exchange helps end-users have access to all their
data while reducing the need to set mailbox quotas
and eradicates dependency on PST files.

Disaster management and high availability
Archive Manager for Exchange allows admins to
archive parallel messages to multiple locations in
real time, providing a backup of the archive on-the-
fly. Archived emails can be retrieved quickly from
either location. Continuous off-site replication for
deploying data disaster recovery is also supported,
so end-users are covered in the event of an outage.

Advanced search and eDiscovery

Archive Manager for Exchange allows you to
produce emails on demand without the need for IT
by providing a quick and easy way to search and
manage archived documents. Auditors can use the
capabilities to put selected groups of data on legal
hold, suspending them from any disposition policy,
conduct focused searches by name, data range, and
specific words, including attachments, and highlight

and “tag” results with comments, along with exporting

the results for review.

Lifecycle management

Archive Manager for Exchange captures, routes,
stores, restores, and manages archived emails
automatically with its Hierarchical Storage
Management (HSM) archive engine. Its information
management system controls the retention policy
of archived emails. You can move the emails to less
costly locations as their relevance changes. Once
the retention time elapses, the messages can be
optionally deleted unless they are on legal hold.

SYSTEM REQUIREMENTS

Microsoft Exchange environments
« Microsoft Exchange Server 2016
« Microsoft Exchange Server 2019
« Microsoft 365 (Exchange Online)

Operating System
« Windows Server 2016

« Windows Server 2019
« Windows Server 2022

A complete list of system requirements
is available at Support.quest.com.

About Quest

Quest creates software solutions that make the
benefits of new technology real in an increasingly
complex IT landscape. From database and systems
management, to Active Directory and Microsoft 365
migration and management, and cybersecurity
resilience, Quest helps customers solve their next
IT challenge now. Quest Software. Where next
meets now.
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